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Electronic Res ervation Slip

WL
IRCT C E-T icketing Service(Agent)

1. You can travel on e-ti cket s ent on SM S or take a Vi rtual Res ervation M es s age (VRM ) along wi th any one of the
pres cribed ID in original. Pleas e do not print the ERS unles s  extremely neces s ary. Thi s  Ti cket wi ll be valid wi th an ID
proof in original. Pleas e carry original identi ty proof. If found traveling wi thout original ID proof, pas s enger wi ll be
treated as  wi thout ti cket and charged as  per extent Rai lway Rules .

2. Only confi rmed/RAC/Partially confi rmed E-ti cket i s  valid for travel. Fully Wai tli s ted E-ti cket i s  invalid for travel i f i t
remains  fully wai tli s ted after preparation of chart and the refund of the booking amount s hall be credi ted to the account
us ed for payment for booking of the ti cket. Travelling on a fully wai tli s ted e-ti cket i s  i llegal.

3. Valid IDs  to be pres ented during train journey by one of the pas s enger booked on an e-ti cket :- Voter Identi ty Card /
Pas s port / PAN  Card / Driving Li cens e / Photo ID card i s s ued by Central / State Govt / Publi c Sector U ndertakings  of
State / Central Government ,Di s tri ct Adminis trations  , M uncipal bodies  and Panchayat Adminis trations  which are
having s erial number / Student Identi ty Card wi th photograph i s s ued by recogniz ed School or College for thei r s tudents  /
N ationali z ed Bank Pas s book wi th photograph /Credi t Cards  i s s ued by Banks  wi th laminated photograph/U nique
Identi fi cation Card "Aadhaar", m-Aadhaar, e-Aadhaar. /Pas s enger s howing the Aadhaar/Driving Li cence from
the"Is s ued Document" s ection by logging into hi s /her DigiLocker account cons idered as  valid proof of identi ty.
(Documents  uploaded by the us er i .e . the document in "U ploaded Document" s ection wi ll not be cons idered as  a valid
proof of identi ty).

4. Service Accounting Code (SAC) 996411: Local land trans port s ervi ces  of pas s engers  by rai lways  for di s tance upto 150 KM s
Service Accounting Code (SAC) 996416: Sights eeing trans portation s ervices  by rai lways  for Touri s t Ti cket Service
Accounting Code (SAC) 996421: Long di s tance trans port s ervi ces  of pas s engers  through rai l network by Rai lways  for
di s tance beyond 150 KM s

5. General rules / Information for e-ti cket pas s enger have to be s tudied by the cus tomer for cancellation & refund.

Invoice N umber: PS21674757288111 Addres s : Indian Rai lways  N ew Delhi

P NR No .: 6747572881 Train N o. & N ame: 02020/Rnc H wh Spl Quota: General (GN )

Tran s actio n  ID: 10 0 0 0 259 18 558 6 4 Date & Time of Booking: 22-Feb-2021 09:27:57
H RS

Clas s : AC Chai r Car (CC)

From: Dhanbad Jn(DH N ) Date of Journey: 22-Feb-2021 To: H owrah Jn(H WH )

Boarding: Dhanbad Jn(DH N ) Date Of Boarding: 22-Feb-2021 Scheduled Departure: 22-Feb-2021 17:45

Res v. U p to: H owrah Jn(H WH ) Scheduled Arrival: 22-Feb-2021 21:30 Adult:1 Ch ild :0

Pas s enger M obi le N o: 9210295414 ^ATAS Opted: N o Dis tance: 259 KM

FARE DET AILS
Ticket fare ** ₹ 640.00 Rupees  Six H undred Forty Only

Catering Charges # ₹ 0.00 Rupees  Z ero Only

IRCTC Convenience Fee# ₹ 35.40 Rupees  Thi rty F ive And Forty Pai s a Only

Agent Service charges # ₹ 0.00 Rupees  Z ero Only

PG charges ₹ 0.00 Rupees  Z ero Only

Total Fare ₹ 675.40 Rupees  Six H undred Seventy F ive And Forty Pai s a Only

** Inclus ive of GST ₹ 30.45 Only
#Service charges  (inclus ive of GST) per e-ti cket i rres pective of number of pas s engers  on the ti cket.

PASSENGER DET AILS
S . No . Nam e Ag e S ex Bo o kin g  S tatu s Cu rren t S tatu s

1 Praveen Kumar 30 M ALE WL/4 WL/4

Indian Railways  GST  Details :

S u p p lier In fo rm atio n Recip ien t In fo rm atio n Taxab le Valu e CG S T S G S T/UG S T IG S T To tal Tax

SAC Code GSTIN GSTIN N ame Addres s  Rate Amount Rate Amount Rate Amount  

996421 07AAAGM 0289C1Z L 609.55 5 30.45 30.45

PRINCIPLE SERVICE PROVIDER DET AILS:
P rin cip le Ag en t: Amaz on Seller Service Private L imited

Cu s to m er s u p p o rt: https ://www.amaz on.in/gp/cs

Ad d res s : 8th floor, Brigade Gateway 26/1 Dr. Rajkumar Road Bangalore - 560055

https://www.amazon.in/gp/cs


Acronyms : RLWL: REMOT E LOCAT ION WAIT LIST  PQWL: POOLED QUOT A WAIT LIST  RS WL: ROAD-SIDE WAIT LIST

Tick e t Printing Time : 2 2 -Fe b-2 02 1 09:2 7:57 HRS

Are yo u  aware th at 43%  o f yo u r fare is  b o rn e b y th e co m m o n  citiz en s  o f th e co u n try?

IMPORT ANT :
1. For detai ls , rules  and terms  & condi tions  of E-Ticketing s ervices , pleas e vi s i t www.i rctc.co.in

2. *N ew Time Table wi ll be effective from 1-Oct-2017. Departure time and Arrival Time printed on thi s  ERS/VRM  i s  li able to change. Pleas e check
correct departure, arrival from Rai lway Station Enqui ry, Dial 139 or SM S RAIL to 139.

3. There are amendments  in certain provi s ion of Refund Rules . Refer Amended Refund Rules  w.e.f 12-N ov-2015.(detai ls  avai lable on www.i rctc.co.in
under heading Refund Rule) Cancellation of Ti cket and Refund Rules  2015.)

4. The accommodation booked i s  not trans ferable and i s  valid only i f the ORIGIN AL ID card pres cribed i s  pres ented during the journey. The
ERS/VRM /M RM  along wi th valid id card of any one the pas s enger booked on e-ti cket proof in original would be veri fied by TTE wi th the name and
PN R on the chart. I f the Pas s enger fai l to produced/dis pl ay ERS/VRM  due to any eventuali ty(los s , damaged mobi le/laptop etc.) but has  the
pres cribed original proof of identi ty, a  penalty of Rs .50/- per ti cket as  appli cable to s uch cas es  wi ll be levied. The ti cket checking s taff on
board/off board wi ll give exces s  fare ti cket for the s ame.

5. E-ti cket cancellations  are permitted through res pective agent webs i te only

6. PN Rs  having fully wai tli s ted s tatus  wi ll be dropped and the names  of the pas s engers  on s uch ti ckets  wi ll not appear on the chart. They are not
allowed to board the train. H owever the names  of PARTIALLY wai tli s ted/confi rmed and RAC wi ll appear in the chart.

7. Obtain certi fi cate from the TTE /Conductor in cas e of (a) PARTIALLY wai tli s ted e-ti cket when LESS N O. OF PASSEN GERS travel, (b)A.C.FAILU RE,
(c)TRAVEL IN  LOWER CLASS. This  original certi fi cate mus t be s ent to GGM  (IT), IRCTC, Internet Ticketing Centre, IRCA Bui lding, State Entry Road,
N ew Delhi -110055 after fi ling TDR online wi thin pres cribed time for claiming refund.

8. In cas e of Partial confi rmed/RAC/Wait li s ted ti cket, TDR s hould be fi led online wi thin pres cribed time in cas e N O PASSEN GER i s  travelling for
proces s ing of refund as  per Rai lway refund rules

9. Whi le TDR refund reques ts  are fi led & regis tered on IRCTC webs i te www.i rctc.co.in, they are proces s ed by Z onal Rai lways  as  per Rai lway
Refund Rules .(detai l avai lable on www.i rctc.co.in under heading Important Information-->Refund Cancellation Rules .

10. Confi rmed ti cket can be cancelled upto thi rty minutes  before s cheduled departure of the train. H owever, no refund s hall be granted on cancellation
of confi rmed ti cket after four hours  before the s cheduled departure of train

11. RAC/partially confi rmed Ticket can be cancelled upto thi rty minutes  before s cheduled departure of the train. H owever, refund wi ll be granted as
per provi s ions  of extant Rai lway Refund Rule

12. In cas e, on a party e-ti cket or a fami ly e-ti cket i s s ued for travel of more than one pas s enger, s ome pas s engers  have confi rmed res ervation and
others  are on RAC or wai ting li s t, full refund of fare , les s  clerkage, s hall be admis s ible for confi rmed pas s engers  als o s ubject to the condi tion
that the ti cket s hall be cancelled online or online TDR s hall be fi led for all the pas s engers  upto thi rty minutes  before the s cheduled departure of
the train.

13. For Suvidha Train, W.e.f. 20-Jan-2018, refund rule wi ll be appli cable as  per General refund rule.

14. In cas e of Train Cancellation, full refund wi ll be granted automatically by the Sys tem

15. Pas s engers  are advi s ed not to carry inflammable/dangerous /explos ive/arti cles  as  part of thei r luggage and als o to des i s t from s moking in
the trains .

16. Contact us : https ://www.amaz on.in/gp/cs

17. Variety of meals  avai lable in more than 1500 trains . For delivery of meal of your choice on your s eat log on to www.ecatering.i rctc.co.in or call 1323
Toll Free. For any s ugges tions /complaints  related to Catering s ervices , contact Toll Free N o. 1800-111-321 (07.00 hrs  to 22.00 hrs )

18. FOR M EDICAL EM ERGEN CY/FIRST AID, CON TACT TICKET CH ECKIN G STAFF/GU ARD OR DIAL 138.(ALL India Pas s enger H elpline N o. 138)

19. PN R and train arrival/departure enqui ry no. 139

20. To report uns avoury s i tuation during journey, Pleas e dial rai lway s ecuri ty helpline no. 182

21. All the Terms  and condi tions  s peci fied wi ll be appli cable in cas e of opting Travel Ins urance faci li ty. Pleas e Refer Travel Ins urance's  Terms  &
Condi tions  avai lable on H ome page of www.i rctc.co.in webs i te.

22. N ever purchas e e-ti cket from unauthoriz ed agents  or pers ons  us ing thei r pers onal IDs  for commercial purpos es .Such ti ckets  are li able to be
cancelled and forfei ted wi thout any refund of money, under s ection (143) of the Indian Rai lway Act 1989. L i s t of authoriz ed agents  are avai lable on
www.i rctc.com E-Ticket Agent Locator

General Rules / Information for E-ticket pas s engers
a. S tatu s  o f E-tickets  after Ch art p rep aratio n :

1. Confi rmed E ti cket - E-ti cket where all pas s engers  are confi rmed

2. Partially wai tli s t/Confi rmed/RAC E ti cket - E-ti cket where s ome pas s engers  are confi rmed/ RAC and other wai t-li s ted.

3. Fully wai tli s ted E ti ckets  - E-ti cket where all pas s engers  are wai tli s ted

b. Au th o riz atio n  to  b o ard  th e train :
1. Pas s engers  wi th confi rmed E ti cket are permitted to board the train. Thei r names  wi ll appear on the res ervation chart

2. N ame of pas s engers  wi th Partially Wai tli s ted /Confi rmed/RAC wi ll appear on the chart (including the wai tli s ted pas s engers  in the
partially wai tli s t ti cket).

c. Can cellatio n  &  refu n d  ru les :
1. Co n firm ed  E-ticket b efo re ch art p rep aratio n : E-ti cket can be cancelled online and the amount wi ll be refunded electronically to the

res pective agent's  account us ed for booking

2. Co n firm ed  E-ticket after ch art p rep aratio n : Cancellation/ Refund reques t received after preparation of chart are forwarded by
IRCTC to concerned rai lway for manual proces s ing. Refund amount received from concerned rai lway wi ll be credi t back to the res pective
agent's  account us ed for booking by IRCTC.

https://www.amazon.in/gp/cs


3. P artially waitlis ted  E-ticket b efo re ch art p rep aratio n : E-ti cket can be cancelled online and the amount wi ll be refunded
electronically to the res pective agent's  account us ed for booking

4. P artially waitlis ted  E-ticket after ch art p rep aratio n : E-ti cket cannot be cancelled online after chart preparation. Partially wai tli s ted
e-ti cket holder where part pas s engers  have travelled and want to claim refund for pas s engers  who have not travelled i s  requi red to
s end the original certi fi cate i s s ued by TTE / Conductor in li eu of the s ame to IRCTC after fi ling online refund reques t through the
res pective agent. The partially wai tli s ted e-ti cket holder where no pas s engers  have travelled & wants  to claim refund i s  requi red to
fi le online refund reques t through res pective agent. It would then be forwarded to concerned rai lway and refund received from Rai lways
would be credi ted back electronically to the res pective agent's  account us ed for booking by IRCTC.

5. If the ti cket i s  partially wai tli s ted/ Confi rmed/ RAC at remote location chart preparation then E-ti cket cannot be cancelled online. It i s
requi red to fi le refund reques t online for claiming refund through the res pective agent. It would then be proces s ed offline and refund
received from Rai lways  would be credi ted back electronically to the res pective agent's  account us ed for booking by IRCTC.

d. Dyn am ic fare p ricin g :
Dynamic fare s tands  for the fare component which may be increas ed wi th the s ubs equent bookings  in Premium s pecial train.
1. N o conces s ion s hall be appli cable on thi s  train.

2. Only end to end, GN  quota bookings  wi ll be appli cable.

3. Cancellation i s  not allowed. H owever, ti cket can be cancelled and full refund i s  admis s ible i f the train i s  cancelled by Indian Rai lways .

4. For any reas on, i f berth cannot be given to pas s enger by Indian Rai lways  on booked PN R, full refund s hall be granted to the pas s enger
through TDR

5. Agents  wi ll not be allowed to book ti ckets  in trains  wi th dynamic pri cing.

e. If train i s  cancelled, E-ti cket can be cancelled online up to 3 days  from the date of departure of the train through the res pective agent's
account us ed for booking

f. Bank charges , i f any, wi ll be payable extra. (For detai ls  of bank charges  kindly refer to Terms  and Condi tions  on www.i rctc.co.in )

g. The Compartment/ Cabin/ Coupe/ Coach/ Seat numbers  for fi rs t AC and Fi rs t clas s  wi ll be allotted at the time of chart preparation

h. The cus tomer who has  opted for auto-up gradation during booking of hi s /her e-ti cket i s  reques ted to check the up-gradation chart before
boarding the train.

i . IRCTC Service Charge for E-Ticket (inclus ive of GST) (not refundable):
Clas s S ervice ch arg es
SL/2S Rs . 15.00/- + GST
1AC/2AC/3AC/CC/3E/FC Rs . 30.00/- + GST

j . Ag en t s ervice ch arg e  (inclus ive of GST)(not refundable)
Clas s S ervice ch arg es
SL/2S Rs . 0.00/- + GST
1AC/2AC/3AC/CC/3E/FC Rs . 0.00/- + GST

Fundamental Duties

I t s hall be the duty of every ci ti z en of India:-
1. To abide by the Cons ti tution and res pect i ts  ideals  and ins ti tutions , the N ational Flag and the N ational Anthem.

2. To cheri s h and follow the noble ideals  which ins pi red our national s truggle for freedom.

3. To uphold and protect the s overeignty, uni ty and integri ty of India.

4. To defend the country and render national s ervi ce when called upon to do s o.

5. To promote harmony and the s pi ri t of common brotherhood amongs t all the people of India trans cending religious , linguis ti c and regional or
s ectional divers i ties ; to renounce practi ces  derogatory to the digni ty of women.

6. To value and pres erve the ri ch heri tage of our compos i te culture.

7. To protect and improve the natural envi ronment including fores ts , lakes , ri vers  and wi ld li fe, and to have compas s ion for li ving creatures .

8. To develop the s cienti fi c temper, humanis m and the s pi ri t of inqui ry and reform.

9. To s afeguard publi c property and to abjure violence.

10. To s trive towards  excellence in all s pheres  of individual and collective activi ty s o that the nation cons tantly ri s es  to higher levels  of endeavor
and achievement.

11. Who i s  a parent or guardian to provide opportuni ties  for education to hi s  chi ld or, as  the cas e may be, ward between the age of s i x and fourteen
years .

T hank you for us ing IRCT C's  Services


